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VoIP VivaVox di Ehiweb.it

Tutorial per l'installazione e la configurazione di Express Talk

- Download Express Talk

Il programma Express Talk & freeware (gratis) ed e reperibile all'indirizzo:
http://www.ehiweb.it/telefoniavoip/software_voip.php

- Installazione Express Talk:

Dopo il download bisogna raggiungere la cartella in cui € stato salvato il file.
Successivamente, cliccare due volte con il tasto sinistro sul file per avviare l'installazione.

Per l'installazione e la configurazione del programma, seguire esattamente le informazioni riportate
nei successivi screen shoot.

- Passaggio 1
Scegliere “I agree with these terms” e cliccare su “Avanti”

£ Express Talk

License Agreement
Fleaze read the following important information befare continuing.

Fleaze read the following License Agreement. 'You must accept the terms of this
agreement before continuing with the ingtallation.

1. The copyrights in this software and any visual or audio work distributed with «
the software belong to MCH Swift Sound. MCH Swift Sound reserves all rights.

MCH Swift Sound licenses the distribution and inztallation of thiz zaftware anly in
accordance with these terms.

2. By inztalling. using or distributing this software vou, on your own behalf and on
behalf of paur emploper or principal, agree to be bound by these terms. |f you do
nat agree ta any of these terms, you may hot uze, copy, tranzmit, distibute. or

install this software.

3. Thiz software, and all accompanying files, data and materials. are distributed

"az iz" and with no warranties of any kind, whether express or implied except as
required by law. IF you intend ta rely on this software for critical purposes yau

miust kest it fully prior to uging it, install redundant systerns and assume any rizk.

4. NCH Swift Sound will nat be liable for any losz arizing out of the use aof this _v_|

& | agree with these terms

| domot agree with these terms

S el Annulla
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- Passaggio 2
Deselezionare tutte le voci e cliccare su “Fine”

£ Express Talk

5Select Related Programs

which related program should also be installed?

Click on one of our Related Products to read a description. Select which programs you

would like to install and then Click Mext.

=1 i) 1
O RS Call Recording Server [Fecommen:
O 1t45 O Hold Meszages Player [Recomm
O Express Disl Automatic: Dialer
O vt Telephone Attendant

- Description
The &zon Yitual PEX uns a3 a

telephane syztem for businesses. |t lets
you run Express T alk on all the
computers in the office and route calls
between them, other [P phones and
external linez. |t has all the features of
the traditional buginess telephone key
system and more.

hittp: /A, ich. com. audphis

< |dretic I Fine I Annulla

- Passaggio 3

Scegliere il tipo di supporto audio utilizzato, si consigliano cuffie e microfono

. Talk Mode and Audio Quality Options Ed

Talk Mode and Audio Quality options
Select your prefered talk rmode and audio quality oplions,

Select your preferred talk mode and audio quality optiohs.

i~ Communication Device

" Use microphone and speakers [tum echo cancellation on)

% ilse a headset [bun echo cancellation offf

Click here for links to where to buy headsets online
" se Expresz USE Phone [phone which plugs inta USE part]

Click. here for more information sbout the Express USE Phone

— Quality / Bandwidth

@ Use default settings [Recommended)
 Prefer lower bandwidth usage [but with lower audio quality)

 Prefer higher quality audio [but using mare bandwidth)

< |ndietie I Ayvanti » I Annulla s
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- Passaggio 4
Regolare il volume del microfono e cliccare su “Avanti”

£ Microphone Connection and Record ¥olume X

Microphone Connection and Record Yolume
Iz my microphone working and iz the recarding wolume appropriate?

Flug your microphone in now and speak. rou should see the YU meter below
moving as you talk. [f not, check you have selected the comect sound device and
channel the pull down lizts below.

Sound Record Device I[Default Sound In] ﬂ
Audio Input Channel IW’indows Record kizer j
Record Waolume Level Open ‘windows Becord Miser |

|- low | good - high

Click here to go to the online butonals on set up recording

< Indietra I Awanti > I Annulla ?

- Passaggio 5
Regolare il volume delle cuffie e cliccare ancora su “Avanti”

£ Soundcard and Playback ¥olume

Soundcard and Playback Yolume

Are my speakers or headphones working and iz the plavback volume
appropriate?

Select the sound out device and set the playback volume.

Sound Play Device und Out]

Flap Waolume Level | (OdB

Open*Windows Play Mixer |

“r'ou should be hearing a test announcement through vour speakers or
headphones. If you don't hear anything check you have selected the comect
sound out device in the pull down list above. Othenwize check your speaker leads
are conhected.

< [ndietro I Aeeanti > I Annulla ?
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- Passaggio 6
Selezionare: “Yes, I already have a sip account” e poi cliccare su “Avanti”

€ Account Setup

Sip Setup
Sighup for & sip account

In order to let ather people be able to find pou over the internet pou need a sip
accaunt.

& Nes | slready have a sip account;

Mo, | don't have a sip account et and | want to make free intemet calls.

[Elick: o the Sian e butten belawitoaper the Web page af & izt oftes
3| A (e e o =i

S up it a Eree sl B S emice Biowider |

Mo, | want to use Express Talk with 2 VolP PEx in an Dffice or Call Center
Dawnlaad Virtual PEX Software |

| don't want ta sign up. | will uze my computer 1P directly [Advanced].

< Indietra I Avanti > I Annulla 7

- Passaggio 7
Inserire i dati del proprio account VivaVox ricevuti via e-mail e cliccare su “Fine”

. Account Setup

Sip Details
Pleaze enter your sip account details

Frisndiy Display Mame |0E123455789
eq. Joe Bloggs

SIP Account Mumber [or User Mame) |051 23456789
eqg. BE5123456 [or uzerl23)

SIP Server [Promy and Domain] I WOID MR, it

B0, DIOR. MYSIPSErser. com

SIF Password I.................

= ndieto I Fine I Annulla 7
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- Passaggio 8
Cliccare su “OK”

Express Talk Auto-Configuration of Firewall

i Express Talk will now attempt to open incoming ports for SIP [for call control] and RTP [audio] to allow calls from the internet. Because there is support for
\\f) multiple linez and each needs itz own parts, many ports will need to be opened.

when prompted by 'Windows or your Firewall pleaze click ez or OF. for each of these ports.

Mote: IF ¥OU CLICK 'MO" ta any of the nest prompts vou will MOT BE ABLE TO RECENE CALLS or audia fram the intermet.

- Passaggio 9
Attendere il completamento delle verifiche automatiche

Hetworking 5etup Wizard Hetworking S etup Wizard
Testing Metworking for 51P (. Testing Metwarking for SIP
Opening Intermet Ports Checking with STUMN

- Passaggio 10
Cliccare sul tasto “Options”

€ Express Talk B == EE

Fil= “iew Help

m‘@%tﬁ@@‘@

ALiddress Logs Irvite Options Help T oolE ox
Express Talk & RCH Swift Sound
2007-07-11 1E:53:50
&
ABC DEF

1 2 3 o

GHI JEL FAMO ﬂ ol

4 5 6 » Transfer |=

-
rars | [ v || vz
7 8 9 () Conference I

Intercarm

e 0 Tk & Do Mot Disturk |

|F0r more phone software wwwiw.nch. com. au/phone

\
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- Passaggio 11
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Selezionare la scheda “Network”
Inserire la porta 5070 nella voce “Local SIP port to listen on”

Spuntare la casella "Use STUN servers to find external IP Address”

Inserire in "STUN Server 1” l'indirizzo riportato nell'e-mail di attivazione (ad esempio “stun.voip.vi-
vavox.it”) e cliccare su “"OK”

€ Options 2] x]
Audio I Lings  Metwork I Hold/Record I Contral | Emergency Numbers I Other I
r~ Listening Local Port
Lacal SIP part ta listen on [Eo7d) ::I
Local RTP ports ko listen on starting from... |gggg :’
i~ &llow Incoming Calls and Audio through into Private Netwarks
™ Usz uPNP to find extemal IP Address
¥ Use STUN servers to find external IP Address and Port
STUN Server 1 |stun.vnip.eute|ia.it
STUM Server 2 IstunU'l.s\ppthe.:om
I Use static IP address and static mapped ports [Advanced Option)
Puslie IR ddtess (i R4s static] I
Extemal SR port IEGTU j
Extemsl iR ports starting fron, IEUDIJ j
 SIP Message Logaing [Advanced Option)
" Log all S5IF messages [ Log al RTP [audio] packets
Wiew Logs |

Run Metwork Setup ‘wWizard

Ok I Annulla

Per ulteriore supporto su differenti configurazioni del programma e su estensioni aggiuntive visitare

il sito (in inglese) del produttore del software: http://www.nch.com.au/

Questo tutorial ha carattere puramente informativo per semplificare la configurazione del software

Express Talk con le caratteristiche tecniche di un numero telefonico VivaVox.

Ehiweb.it non € in alcun modo collegata all'azienda che fornisce gratuitamente il software, né & re-

sponsabile di eventuali malfunzionamenti legati al programma.

Si avvisa inoltre che configurazioni particolari sul router ADSL (es. NAT Simmetrico o Firewall), po-
trebbero non essere compatibili con il servizio VoIP.

Ora che la configurazione del telefono virtuale & terminata, con VivaVox parli di piu e spendi di

meno!
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